
 

 

 
 
 

European Federation of Journalists 
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Rue de la Loi 155 

1040-Bruxelles, Belgique 

 
Irina Bokova 
UNESCO Director General 
7/9 Place de Fontenoy  
75007 Paris, France 

       

 September, 2011 

 

Dear Ms Bokava, 

I am writing to you on behalf of the European Federation of Journalists (EFJ) which represents 

over 260.000 journalists, including photographers, across Europe, regarding a letter sent to you 

dated 12 May 2011 (see attached), in which we expressed our concern over UNESCO’s recent 

project seeking to use photographers’ works for free. 

Regrettably, we have not received a response from you regarding the issue raised. With this 

letter, we hope to bring your attention to the issue again.  

Firstly, we would like to recall that your services attempted to approach professional and amateur 

photographers via Flickr to obtain pictures to illustrate an article on World Press Freedom Day 

without payment.  

Secondly, we note that UNESCO has no clear policy regarding the use of authors’ rights 

protected content from platforms (e.g. Flicker) accessible to the public on the internet. 

Technological developments and the changing media landscape have opened new platforms for 

distributing creative content to flourish. However, these platforms often offer no or minimum 

protection to the author with copyright policy (or licence option when available) that do not fully 

comply with international and European laws on the protection of authors’ rights. Exploitation of 

this content has also become a common practice among media organisations and cultural 

institutions. 

However, we would like to remind you that any use of authors’ rights protected content, whether 

online or offline, amateur or professional, should be subject to payment. The fact that a 



photographer is not a professional has no effect on his or her rights to claim payment. Authors’ 

rights are held by any citizen who creates a work. Our concern is that by avoiding paying 

amateur photographers, UNESCO opens the way for further exploitation of “non-professional” 

works for free to the detriment of professional works – and jeopardises the journalism profession 

and the creative industries. 

Believing that UNESCO is committed to safeguarding the Universal Copyright Convention and 

the Universal Declaration of Human Rights, we urge you to take steps to uphold these principles.  

In particular, guidelines for the use of authors’ rights protected content online should be 

developed. The guidelines should observe international and European copyright laws that 

respect the economic and moral rights of authors, meaning that they shall have the rights to 

claim payment, to be identified and to object to distortion of or abuse of their works. UNESCO 

should offer adequate payment to authors for the use of their works regardless of their 

professional status (whether they are amateur or professional). The author of the work shall be 

credited in all UNESCO’s publications unless otherwise instructed by the author.  

We believe that by developing guidelines for the use of creative content online, UNESCO will be 

taking a pioneering step to promote creative and quality content. We hope that this incident will 

lead to positive actions taken by UNESCO to ensure due respect of authors’ rights. 

The EFJ has been working with its member unions and journalists across Europe campaigning 

for the protection of journalists’ authors’ rights since its creation.  

We are at your disposal to contribute to the development of such guidelines.  

Thank you.  

Yours sincerely 

  

 

Arne König 

EFJ President 

 

Encl:EFJ letter, 12 May 2011 

C.C. Ian Denison, Chief of the UNESCO Publications Unit, External Relations 


